Materials Management and Purchasing reorganize

Materials Management and Purchasing recently reassigned its buyers and support staff to better serve all areas of the organization. Here's a look at the team.

Debbie Hardesty & JoAnn Shoulders
Call 688-3079 Call 688-3076
Surgical Services, including Sterile Processing.

Darren Cooper

Call 688-2413

ICU, Open Heart Recovery,
CCU, Outpatient Surgery

and Recovery, Endoscopy, Cath
Lab, Labor & Delivery, Womens
Surgical Unit and Emergency Department

Carolyn Bailey

Call 688-3081

Cooperative Health Services:
indudes MultiCare, The Heart of
A Woman, Western Kentucky
Rheumatology Center, Pennyrile
Pulmonary Ciritical Care, Riverfront Medical
Clinic, HealthPark, Professional Billing, the
Breckenridge Imaging Center and the HealthPark
Imaging Center.

Suzanne Blandford
Call 688-3083
All non-clinical departments

Tami Murphy

Call 688-2825
Electrodiagnostics, Laboratory,
Pulmonary Rehab, Wound
Healing Center, Radiation
Therapy, all Radiology areas,
Speech Therapy, Physical Therapy, Heart Center
Recovery, Home Health Services, all inpatient
nursing units, Sleep Lab, Respiratory Therapy,
and Patient Transportation.

Owensboro

Medical Health System

Sheila Ambs,

Senior Purchasing Agent

Call 688-3088

Purchases all capital
equipment, special projects.
Lawson trainer and liaison and
report writer for purchasing agents.

Deborah Ripley,

Materials Management
Secretary

Call 688-3080

Provides general information
and handles requests for pagers,
cell phones, moving, outgoing Fed-X and UPS
packages or to schedule Piranha Shredding.

Lisa Gardner,

Inventory Team Leader

Call 688-2824

Purchases, receives and distributes
supplies; manages inventory
control and warehousing.

Roxianne Messel,
Contracts Specialist

Call 688-2188

Negotiates and implements
vendor contract

Ginny Ward,

Business Analyst

Call 688-2807

Researches and finds
opportunities to reduce costs
and develops plans to
increase efficiencies

Welcome new employees to the OMHS team!

Front row; left to right:  Monica Gunterman, Coder — Health Information Management; Veronica Bryan,
RN — Medical 4-4; Jessica Weafer, Registration Specialist — Convenient Care

Back row; left to right: Jeremy Yares, Med Tech — Laboratory; Sherry Leach, Med Tech — Laboratory; Theresa
Seaton, Customer Service Rep — Call Center; Rita Stevens, LPNA — TCC; Julia Pemberton, Billing Specialist —
Professional Billing: Dixie Collinsonk Billing Specialist— Professional Billing

www.omhs.org
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State of the Hospital looks
at present, future trends

“Our region is getting bigger.”

Patient care is improving,
ideas for the new hospital
are developing, and OMHS

is well-positioned to become

Jeff Barber, DrPH Greg Strahan

the regional medical center
its leaders envision. These
were the themes highlighted
during the weeklong series of State of the Hospital addresses
held last week at various OMHS locations.

President Jeff Barber and Greg Strahan, COO, delivered an
overview of the Report to the Community which is being
presented to the public. Everyone in attendance received a
copy of the report.

On Wednesday, Barber told a large audience at the Business
Center that quality health care is a team effort. “Improving
health is something we're all involved in,” he said. “Through
your activities and participation—both in and out of the
hospital— you are helping to improve the healthcare of the
community.” He said the key to continued growth and
improvement is “actively listening” to employees, physicians
and the community.

OMHS’ focus on quality is paying tremendous dividends,
Barber said. As evidence he cited the recent news that OMHS
has significantly lowered its hospital standardized mortality
ratio. He also lauded the heart surgery program where some
400 open heart procedures were performed last year. “We've
achieved, in a very short time, a top-quality program because

we focused on best practices.”

continue on page 2

Plans for new hospital take center
stage at community forum

What planners of the new hospital want is a well-designed facility
that delivers the best possible patient care. How they achieve it

may rewrite the rulebook for how it’s done.

“We're going to do things differently than you've probably seen
before,” says Bill Alton, VP of facilities. “It’s a new model.”
Alton’s comments came during a forum held last Thursday at the
Executive Inn. OMHS invited community members to hear more
about plans for the new hospital and to ask questions about the

process.

What is different about OMHS’ planning process, Alton said, is
the level of interaction between OMHS and the companies who
will design and build the hospital. “There’s a lot more synergy,” he
said. “It will be up to us as a team to deliver a hospital that meets
the needs of our community.”

Continued on page 3
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Members of the audience listen intently during one of the State of the Hospital sessions held last week.
This session took place Wednesday morning at the Business Center.

From front:
State of the Hospital

The president said two emerging trends
present significant growth opportunities for
OMHS in years to come. The hospital’s
regional influence is expanding, he said,
while its quality of care is improving. Barber
said these factors could position OMHS to
truly become a regional medical center.

m Board of Directors
and Volunteers

Strahan also touted OMHS as a regional
healthcare provider. “We have the
opportunity to be an economic driver in this
community and in the region,” he said.

Strahan said that 95% of Daviess Countians
already choose OMHS for medical care, so
future growth will come from elsewhere in
the 11-county coverage area. “We must do

it by building relationships with physicians
and patients in other counties. If we can
meet some of their needs now, it’s more
likely they’ll choose us in the future.

As for new hospital plans, both
administrators said pre-design processes like
the patient experience teams are yielding
great ideas for the OMHS of the future. “If
you stay with us for the next four or five
years, you will witness a very exciting time
period,” Barber said.

State of the Hospital addresses were also
conducted at the Parrish conference center,
the HealthPark, and MultiCare in
Madisonville.

Employees and staff who were unable to attend
the State of the Hospital may view the video
online. It is available on the Intranet by
clicking the play button. Also, the Report to
the Community is available on the website,

www.ombs.org.




HIPAA
Corner

Q: Do you know how to report a privacy or security incident or policy violation?
A: Security and privacy incidents take many forms. Any suspected policy violatdon should
be reported, even if it seems trivial-such as password sharing among colleagues.

Complaints regarding the privacy and security of protected health information brought
forth by OMHS staff should be documented on the OMHS Incident Report Form.
This completed form shall be sent to the Risk Manager's office. An employee may also
access the Corporate Compliance Hot Line (24-hour hotline) at 1-800-500-0333.

Be sure you know who your privacy and security officials are, and how to contact them.

Getting ready for Joint Commission
Spring 2008 survey

Q: What are three important things you should be able to locate in your department/unit if
there is a fire?

A: The location of portable fire extinguishers, fire alarm boxes, and the nearest fire exit are
the things you must know.

Q: How often do we have fire drills?
A: Fire drills are held monthly, rotating from shift to shift so that every shift has one drill per
quarter. There is a team of employees who evaluate how well we respond to fire drills.

A reminder : Thank a physician!

Dontt forget, this is the last week to
L OMHS Staff. thank a physician! Ask your manager
| Show your a'l?'i""?"_a_“":""l for a thank-you card and turn it back in
for our great physiciari® by March 14, Cards will be displayed in
— the hospital March 24-28. Fill out as
many as you would like!




